How to Make a Good Adult
Safeguarding Referral

A Guidance for professionals
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Before you start:

» Please refer to the Safequarding Adults Consideration (SAC) Framework before starting your
referral. which gives a brief description of the ten categories of abuse and outlines some
examples of concerns. This should help professionals decide if the concern they have should be
monitored internally, consulted upon with the County Council’'s Safeguarding Team (On 01865
328232) or immediately referred as a safeguarding concern.

» Accurate and timely referrals can help agencies work together to keep adults with care and
support needs, safe.

» This guide gives some pointers and information that should be included in order to make a good
safeguarding referral.

» IMPORTANT: You should discuss your concerns with the person and/or their representative and
seek their consent to share, wherever possible. However, consent can be overridden in the
interests of protecting others.

> If there is a concern around Self-Neglect, have the concerns been explored with the adult first? It
may be that they are not choosing to self-neglect or that they have unmet needs that they wish to
have support for.

In this case they may benefit from a Care Needs Assessment. Please visit Oxfordshire
County Council’'s page Assessment form for professionals to gain access to the online referral form.



https://www.osab.co.uk/wp-content/uploads/2024/12/OSAB-Safeguarding-Adults-Consideration-SAC-Framework-V3.pdf
https://www.oxfordshire.gov.uk/residents/social-and-health-care/social-and-health-care-information-professionals/needs-assessment-0

Q Other Useful Organisations

If, after consultation, the person you are concerned about does not meet the Safeguarding
criteria, there are other services who may be able to help.

For example:
» Oxfordshire | Reducing the Risk

» Domestic abuse services | A2Dominion

» VoiceAbility- Advocacy Services Oxfordshire

» Housing Support in Oxfordshire — Connection Support
» Housing — Oxfordshire Mind

» Home | Thames Valley Police

» Care Quality Commission (cgc.org.uk)

> MARM (Multi-Agency Risk Management Framework)



https://reducingtherisk.org.uk/oxfordshire/
https://a2dominion.co.uk/services/domestic-abuse-support-services
https://www.voiceability.org/support-and-help/services-by-location/oxfordshire
https://www.connectionsupport.org.uk/housing-support-oxfordshire/
https://www.oxfordshiremind.org.uk/support-for-you/housing/
https://www.thamesvalley.police.uk/
https://www.cqc.org.uk/
https://www.osab.co.uk/resources-and-publications/multi-agency-risk-management-marm-framework/

Care and support is the mixture of
practical, financial and emotional support
for adults who need extra help to manage

their lives and be independent. . . . .
Raising a safeguarding concern - professional

Including: \
Support needs

» older people

‘ET?_%?@OXFORDSH IRE Home Login  Create an account

COUNTY COUNCIL

Does the person you are contacting us about have care and support needs (whether or not
they are being met)?

» people with a disability or long-term
iliness (®) ves

O wo

Outline what the person needs someone to help them with (optional)

» people with dementia

» people with mental health problems
and carers

What are their care and support needs i.e. do they struggle with
communication, have a physical or mental disability?

® Do they have mental capacity to make decisions about keeping
themselves safe/other relevant decisions?




Abuse is when someone causes a person
harm or distress

> It can be something that happens only Raising a safeguarding concern - professional
once or happens multiple times.

> It can be unintentional or a deliberate Abuse or neglect

act. ..
Is the person experiencing abuse or neglect?

» It can happen anywhere, although it most
often occurs in the person's own home. @ Yes

O o

Neglect can include:
> Self-Neglect
» Neglect & Acts of Omission

Neglect may happen within an adult’s own
home or in an institution. Neglect can be

intentional or unintentional. . . .
l Abuse can be a crime and if you suspect someone is

experiencing abuse or is a victim of a criminal act,
it should be reported to the police immediately via 101 or
999, if an emergency.



Raising a safeguarding concern - professional

» Due to their care and support needs,

are they unable to remove themselves Protect against abuse

from the S,Ituatlon or contact re.levant As a result of the person’s needs are they unable to protect themselves against the abuse or
agencies i.e. police or domestic abuse neglect or the risk of it?
services.

O ves
O wo



» Do they have the mental capacity to
make decisions about keeping
themselves safe/other relevant Raising a safeguarding concern - professional
decisions?

Making decisions

> If the person you are referring is able to Is the person you are contacting us about able to make decisions about what happens next?

make decisions, you will need to () ves
explain why you are making this referral
later on. OL

Have you obtained their consent to contact us? (optional)
» If you have not been able to gain
consent, you will need to explain why Ore
later in the referral. (O o



_‘O"_ When making a safeguarding referral it is
=/« important to read the Safeguarding Adults

Consideration (SAC) Framework Raising a safeguarding concern - professional

. . . Saf ding threshold of d
> This is designed to act as a guide when ategtiarding fireshold o eeds

you are considering if, and when, a
formal Safeguardlng concern Should be You must read the Safeguarding Threshold of Needs Matrix (This link will open in a new window) before you complete the form.

raised. Have you read the matrix document?

» The Safeguarding Adults Consideration
Framework will also help you to O e
consider all the information that needs o
to be included when you go on to
explain your concerns.

> If you are still unsure if it is a
safeguarding concern after reading the
Safeguarding Adults Consideration

Framework, you can use the Adult ! , o :
Safegl\JNardi,nyg léonstljltation Linue here: _O_ It is especially important to refer to the Safeguarding Adults

01865 328232 =~ Consideration Framework where there are concerns around Self-
Neglect. As it may be that it is a concern about care quality in which
case there are other referral routes i.e. CQC & Care Needs
Assessment


https://www.osab.co.uk/wp-content/uploads/2024/12/OSAB-Safeguarding-Adults-Consideration-SAC-Framework-V3.pdf
https://www.osab.co.uk/wp-content/uploads/2024/12/OSAB-Safeguarding-Adults-Consideration-SAC-Framework-V3.pdf

For more information on Whistle Blowing and L . .
allegations against people in a position of trust Raising a safeguarding concern - professional

see the OSAB website below:

» Protocols used in Oxfordshire - Oxford
Safeq u a rd | N q Ad u |tS Boa rd (Osa b . CO U k) See In echptiona\ cases;t ET'” Ee posyble\lf';jr zrofe(s);());ilos;zer;igse t};eci‘r concerns anonymouslyhlfgfou are not sure whether Whisltlelblov?ng apcpir\ies ‘in E’his
‘Managmg A”egatlons Agalnst People In a case please contact Public Concern at Work on and discuss your concerns with them or cantact your organisation’s safeguarding lead.
Position Of Trust (Pl POT), Do whistleblowing procedures apply in this case?

» PROTECT (Speak Up, Stop Harm) offers Ok
free, confidential whistleblowing advice to One
individuals. protect-advice.org.uk/advice-line/

Whistleblowing

If you have a Whistleblowing concern
consult with your line manager and follow
your organisations policy.


https://www.osab.co.uk/resources-and-publications/protocols-used-in-oxfordshire/
https://www.osab.co.uk/resources-and-publications/protocols-used-in-oxfordshire/
https://protect-advice.org.uk/advice-line/

» Ensure all your contact details are up to
date.

» Provide more than one form of contact
number and preferably not a team
number.

For example, your:
» Direct email
» Work mobile

» Direct telephone line

The safeguarding team will want to speak
directly with the individual reporting the
concern,

If there is a better time in the day to
contact, you provide it here

Raising a safeguarding concern - professional

Your details

Title (optional)

(.

First name

Last name

Preferred name (optional)

Telephone

Organisation name

Team name

Paosition

Best time to contact you or a colleague?




More about the person

Does the person you are concerned about have any communication needs?

» You will be asked to provide the details

of the persons communication needs LT

i.e. are they able to understand verbal Ol

or written communication etc. 8
ONotkﬁovr‘
ONUI"E

Does the person require information in an alternative format?

» If you have not gained consent for the

persons information to be shared you 8
will need to explain why i.e. risk to the
adUIt and/OtherS Or rlSk tO your Own Is the person aware that you are contacting Adult Social Care?
safety. Oves
QNCI
This refers to the person|s ability to :ra:;::il.;f:li;?ed consent from the person for information to be shared with relevant
make decisions about keeping 85

themselves safe or other relevant v
decisions relating to the concern. pr——

Do you have concerns regarding this person's mental capacity in relation to the safeguarding
concern?

— O Yes
O Na




» Does the person have an impairment of
the mind or brain? This can be the Risks
result of an illness or external factors
such as alcohol or drug use.

Describe your concerns about the person at risks mental capacity™

» What about this impairment affects their

ability to make a specific decision when &
they need to? Does this person have substantial difficulty in being involved with the safeguarding process?*
O Yes
» Can they understand information O e
relevant to the decision, retain that
information, use or weigh up (O pontknow
information as part of making the
decision? Does this person have any other suitable person to support them through the process?*
> Do they make or agree to decisions but (@) ves
are then unable to action those
decisions? @LE
Q Don't kno

» Give examples where possible.

Contact details*

_U_ Think about their personal and
=/~ professional support network.




Does this person require an independent advocate to represent and support them?*

» Does the individual have care and

support needs and may have (@) ves
substantial difficulty being involved in Owo
the safeguarding process? () soncinan

Why is an advecate required?™

> If so, why might they have difficulty
being involved with making

decisions/safeguarding process? 4
Is the adult at risk placed with another local authority?*
. ] , . . @Yes
_O_ Independent Advocacy organisations O
. . Na

A=/~ are separate from organisations that

provide other types of services. (O poricinom

For further information see: VoiceAbility |

Advocacy in Oxfordshire



https://www.voiceability.org/support-and-help/services-by-location/oxfordshire
https://www.voiceability.org/support-and-help/services-by-location/oxfordshire

Does this person continue to be at risk? (optional)

» Are they still living with the perpetrator
of the abuse? () Ne

> If there are others at risk of harm, who Are there other people who may be at risk of harm? (optional)

and what is the risk?
> Are there children at risk? O =

» Are there risk assessments in place?

How is the risk being managed and by whom? {optional)

» If there are other agencies involved,
who are they and what is their role?

Is urgent action required to manage the risk? (optional)

» What is the impact if the Safeguarding
Team does not get involved?

How were you made aware of the incident/concern? {optional)

> Is this first or third hand information? =——————.




Please provide some brief, factual details about the incident

It is important to provide as much
I information as possible here.

Including: >
. . p
» What abuse/neglect the adult is at risk of
or experiencing. What is the location of the incident/alleged abuse?

» Was the harm deliberate or accidental? (O pee pospia

» What is the impact on the adult (or (O core home - permanene
OtherS)? O Care home - temporary

O Care home with nursing - permanent

» Why are they unable to keep themselves

Safe’? O Care home with nursing - tempaorary
> Has their care plan been followed? O communry resprs
O Day centre/service
> |If there is a Whistleblowing concern include (O Educationfusaining/workplace establishment

names.



> If the person you are concerned about Raising a safeguarding concern - professional

has suffered any injuries, you will be
asked to detail these below.

Medical advice

Has the person suffered any injuries?

> ldentify any actions you have taken to O
try to reduce the risk and meet the (@) no
person's needs.

Tell us about any actions taken by yourself to safeguard the individual

» What protective factors are there?

“~

Who else has been informed of this concern (in particular please specify if the police are involved)

> If other agencies have already been
contacted, who are they and what is
their involvement?

“~

Is there a crime reference number? If so please provide it (optional)

f

_U_ If you contacted the police to report the incident,
~=/* you would have been given a Crime Reference
Number.



Making Safeguarding Personal
Raising a safeguarding concern - professional

» Safeguarding enquiries should always
be person led. The person’s views and
WiSheS W|” be fO”OWGd Wherever What outcomes does the person want to achieve or do you think they would wish for? {optional)
possible.

Outcomes

» Where possible, quote in the person’s
OWﬂ WordS. What's important to them? (optional)

> Include information about the persons
professional and informal support
network.

4

How do you think Adult Social Care involvement can keep them safe? (optional)

> Include any protective factors. p

-




O- What Happens Next?

1.  Once the form has been received by the Adult Safeguarding Team, the form will be
triaged to assess if it meets the criteria for a safeguarding concern as laid out in the
Care Act 2014.

2. Someone from the Safeguarding Team may have to speak to you, including making
further calls to establish facts and gain further information.

3. If there are reasonable grounds to suspect abuse or neglect the concern will
progress to a formal Section 42 enquiry.

4. If not, you will be contacted to explain why the safeguarding team are not taking
the concern to investigation.

This should be done within two working days.
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